
     

 

Dear families,            June 2020 
 
We hope this message finds you and your family well.  
 
Thank you to those parents and pupils who completed our Social, Emotional and Mental Health questionnaires before half term. 
Your responses have been invaluable in helping us to plan strategies to support our pupils back into school. 
 
Please be reassured that the SEMH team is keen to support your child both before they return to school, via phone calls/emails 
and on their return through group or individual sessions.  We are always contactable on SEMH@newhouseacademy.co.uk or on 
our individual email addresses as detailed below.  Please also see below links to external support agencies you might find useful.  
 
If however, you feel that a young person is at risk and needs more specific and intensive support than a general support tool, 
please make a professional referral to the single point of access team where further support may be put in place. They are 
contactable by phone on 0161 856 4324 or email pcn-tr.hymspoa@nhs.net  
 
Young people’s links 
 

 #Thrive provides a range of mental health support for children and young people through a self-referral system.  This can 
include, but is not limited to, anxiety, stress, low confidence, bullying and feeling low.  #Thrive is contactable on 0161 716 
2844 or pcn-tr.thrivehmr@nhs.net  

 Mythbusters from the World Health Organisation 
 https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters 
 YoungMinds is a charity dedicated to children’s mental health.  They’ve opened a parents’ helpline for confidential, expert 

advice.  You can reach them at 0808 802 5544 or there is a link below with some practical advice and support if you’re anxious 
about coronavirus. https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/ 

 The charity Mind gives you some advice on how to take care of your wellbeing when staying home 
https://www.mind.org.uk/information-support/coronavirus/coronavirus-and-your-wellbeing/ They can also be contacted by 
phone on 0300 123 3393 (Monday to Friday, 9am to 6pm). 

 Shout is a free confidential support service via text for young people, available 24/7. Text SHOUT to 85258 where a trained 
crisis volunteer will provide active listening and collaborative problem-solving for young people. 

 The Mix is a free confidential telephone helpline and online service that aims to find young people the best help, whatever the 
problem.  https://www.themix.org.uk/ or call 0808 808 4994 for free (11am to 11pm daily).  From the website, you can access 
an online community or email a member of the Mix team. 

 
General support links for you and your child 
 

 Qwell is a free online counselling and emotional wellbeing service providing adults with early intervention support through 
online chats and resources with qualified counsellors. https://www.qwell.io  

 The Mental Health Foundation Provides information and support for anyone with mental health problems or learning 
disabilities. www.mentalhealth.org.uk 

 The Samaritans provides confidential support for people experiencing feelings of distress or despair. 
http://www.samaritans.org/ or call 116 123 (free 24-hour helpline). 

 SANE provides emotional support, information and guidance for people affected by mental illness, their families and carers. 
www.sane.org.uk/support 

 
Again if you have any further questions regarding your child’s Mental Health or general wellbeing then please do not hesitate to 
contact the SEMH team.  We look forward to the time when we can welcome you back into school. 
 
Kind regards 

K Wilson 
Miss K Wilson 
For the Newhouse Academy SEMH team 
 

Miss Wilson wilsonk@siddalmoor.uk  
Miss Thompson thompsona@siddalmoor.uk  
Mrs Grenier grenierl@siddalmoor.uk 

Mrs Aikman aikmann@siddalmoor.uk  
Mrs Butterworth butterworths@siddalmoor.uk 
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