
Frequently Asked Questions from families about “Remote Learning”         
 
Is there an easy way to see what work my child has been set by their teachers?  
 

Yes! Ask your child to show you their Google Classroom main 
page. This shows all the classes that they belong to. On the 
left hand side, there is a button that says “To do”. This gives a 
clear list of what is due and what needs to be completed. 
You can then discuss this with your child and they can 
attempt the work.  
 
 
 
 
 
 
 
 

 
Will the school run more “Live Lessons” using Google Meet? 
 
Our students clearly value their Google Meets and the chance to see their teachers and speak 
to their classmates. They enable the teacher to explain the work more clearly, check in with how 
learning is going and give immediate feedback. We have trained our staff to use Google Meet 
more effectively and are sharing ideas of how to make our lessons more interactive. We have 
protected our normal timetable so that we can run Google Meets at the time when a lesson is 
scheduled. That said, it is not always possible for teachers to run a Google Meet session due to 
their own commitments at home and also if they are in “Open School” supervising students. There 
is evidence that “Live lessons” are not always the best and that sometimes recorded explanations 
that can be viewed by a student in their own time can be more effective. We are encouraging 
our staff to use a variety of approaches with their classes.   
 
What happens when my child is stuck? How do we help them to keep learning when they do not 
know what to do?  
 
We know that supporting your child with their learning at home is not easy, and there are 
sometimes no easy answers. Teachers cannot replicate what happens in the classroom and 
cannot ‘home- school’ every student, but they are working hard to set work that is engaging and 
accessible. We are doing all we can to use Google Classroom in a supportive way. However, it is 
inevitable that sometimes students will find something difficult or will not understand something 
straight away. Students can send comments to their teachers through Google Classroom and 
the teacher can reply. Their teacher will also get an email to say that a comment has been sent. 
Students and families can also reply to Edulink messages if there is a problem. Our teachers want 
to support your child in the best way that we can. If you have any problems, please get in touch 
with your child’s Head of Year and they will direct your question to the most appropriate person.   
 
What happens when my child is spending too long on tasks and has not finished their lesson in 45 
minutes?   
 
Again, this is not easy to resolve. Students want to be successful and do well. They want to 
complete all the tasks that are set and not leave something unfinished. Many children struggle 
to move on if they have not fully understood something. As already said, we cannot replicate 
what happens in school and so it is hard for a teacher to plan activities that takes every student 



45 minutes to do. We do know our students well, however, and are planning activities that are 
appropriate to their ability. Students should try hard with their work and then after 45 minutes they 
should stop working on that lesson if they wish. Ideally they could send their teacher a comment 
through Google Classroom to let them know that they have spent 45 minutes on the activity.  
 
What do I do when my child, who has high anxiety levels, is spending too long working? 
 
As with the previous question, it is so important to reassure and support your child. Keep reassuring 
them that their teachers only want them to do their best. We are all trying to keep learning in 
difficult circumstances. There is a point when we need to stop working and do something else. 
We need a balance in life and need to do things that make us happy. If you are concerned, 
please get in touch with your child’s Head of Year and they will arrange a welfare call. HOY email 
addresses are all available on the school website here: https://newhouseacademy.co.uk/home-
learning/   
 
How can I check that the work that my child has “Handed in” has been done properly?  
 
Several of you have given us feedback that you have to take your child’s word for it that they 
have completed the work set. Parents may see that their child has clicked “Handed in” on 
Google Classroom but have no idea about the quality of it. It is hard for you to be on top of all 
the learning that your child is doing. The best way to deal with this is to ask to see work as often 
as possible. Try and get them to show you what they have done and ask them what they have 
learnt and what it was like to study this topic. The more positive dialogue we can have, the better.  
 
How does school challenge students who are not working, and therefore not engaging in any 
learning?  
 
Heads of Year, with their team of support staff, and your child’s form tutor try to contact students 
and their families each week. We try to be as supportive as we can but also want to ensure that 
your child continues with their learning. Subject teachers are likely to get in touch by telephone 
or Edulink. Please be assured that we want to give our best support to your child and keep them 
learning through these difficult times.  
 
How is the school using our feedback to improve remote learning?  
 
Our teachers have established general principles for what is the most effective remote learning 
and we have had several training sessions to keep developing and sharing best practice. Many 
families have completed a Google Form survey about what is working well and what could be 
better, and we have used this to develop our teaching. We are trying hard to celebrate the 
success of our students through various methods. We are using social media to do this, so please 
follow us on Facebook or Twitter in order to see the success of our students. Keep your eyes on 
the school website too. Your feedback is really important to us so keep us updated about how 
things are going.  
 
How do we continue to increase the partnership between school and home?  
 
We will continue to develop the way that we communicate with you and are looking at how we 
will provide updates about your child’s progress. We all know these are challenging 
circumstances and we all have such different daily routines. Many of us are experiencing very 
difficult situations and it is important we keep working on building our partnership. We are 
genuinely all in this together and need to continue to be kind but honest in the way we 
communicate with each other. Please contact your child’s Head of Year if you have any 
concerns.  
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